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      實習&就業機構基本資料表
                                      填表日期：      年   月   日
	公司名稱
	台灣柏朗股份有限公司

	負責人
	Sinon Esermann
	統一編號
	23525106

	聯絡人
	李先生
	職稱
	人事

	聯絡人電話
	(02)6617-1177分機7105
	E-mail
	jeff.li@bbraun.com

	公司地址
	台北市松山區健康路152號9樓

	實習地點
	台北市松山區健康路152號9樓
	實習部門
	資訊部

	公司簡介
	B. Braun Group 於1839年成立於德國的梅爾松根地區，在全球64個國家擁有超過64,000名員工。經歷了180年的默默耕耘與傳承，柏朗已位居世界領先的醫療產品供應商之一，致力於輸液、麻醉、透析、神經、外科、脊椎外科、糖尿病護理、臨床營養學、傷口處理、感染預防等治療領域提供解決方案。柏朗透過與客戶和合作夥伴進行建設性的對話，為醫療體系不斷開發高品質的創新產品和服務，進而實踐B. Braun的願景──｢保護並改善全世界人類的健康」。 台灣柏朗創立於1989年，在台灣已深耕30餘年，為達成對社會「分享專業」(Sharing Expertise) 的承諾，自1995年起，柏朗的雅氏學院透過廣泛的課程以促進醫學的跨學科交流和對話，其在醫護暨管理人員的醫學培訓成效亦是享譽全球。 台灣柏朗在員工教育的投入更是不遺餘力。為了保持員工競爭力，每年皆邀請外師舉辦數場教育訓練；為不斷增進產品專業及知識，亦邀請跨國的柏朗同仁為台灣柏朗員工進行訓練。 屹立台灣三十年來，除了背負穩健成長的經濟責任外，台灣柏朗始終保持高度的社會意識。自2015年起至今，我們發起多項社會公益專案，先後捐贈物資及助學金予伯大尼育幼院、中山國小清寒學童；贊助台北醫學大學醫療知識訓練營；參與瑞信兒童醫療基金會公益路跑、喜憨兒基金會烘焙教室；募款捐贈予為台灣而教(Teach for Taiwan)、世界和平會及台灣盲人重建院；並與南迴健康促進協會合作，共同為台灣偏鄉醫療盡一份心力。此外，台灣柏朗懷揣著對扶攜後進的社會責任，積極走入校園，透過企業說明、職涯分享、就業博覽會及實習計畫，讓新鮮人了解外商醫療企業的運營及職場環境。 我們堅持不懈地要求公司的每位同仁，為我們所處的社會負責，支持地區經濟的發展、救助弱勢族群，促進知識的共享和交流，為今天的人們和後代子孫創造美好的未來。

	甄選方式
	□筆試  ■面試 □其他:

	實習時間
	學年(一週工作三天)
	實習工作段
	早班:
夜班: 

	輪班
	■否　工作　　時  做　　休　　
□是　
	加班時間
	■否
□是(工作有需求才需加班)

	類別
	□學期中實習(18週共160小時)    □全學期實習(18~20週共720~800小時)

□寒/暑假實習(4週共160小時)    ■全學年實習(36~40週共1440~1600小時)

□暑假實習(8週共320小時)       □夜四技就業      □畢業就業

	工作項目內容

	B. Braun’s Internship Program is designed to provide university-enrolled or recently graduated students with a meaningful experience within the medical device industry. The students are given an opportunity to gain a valuable corporate or manufacturing learning experience through a finite project determined by each department. Projects vary for each intern assignment depending on the needs of the department, and each will provide the intern with both a meaningful and relevant work experience. Internships are a minimum of a 12-month commitment. An assigned mentor will help guide the intern through the experience. Interns will be asked to conduct a presentation to their department outlining their internship experience. Thank you for your interest in B. Braun Taiwan Internship Program. B. Braun internships are posted intermittently throughout the year. Please create a profile, upload your resume, and be ready to apply to an internship that interests you. We take talent very seriously, and the Company is updating its career website to provide you with an easy and engaging way to apply for a position with our team. If you would like to work for one of the B. Braun Group of Companies, please visit Facebook or youtube to take a step toward an exciting career. In this Role, you will... To provide a high efficient IT support and troubleshooting service on timely manner, Maintaining company standard infrastructure and workplace application to ensure smooth running of daily business operation. Tasks & Responsibility: • Responsible for maintaining company standard infrastructure and workplace application • Management & maintenance of information system (including hardware and software) • Provide technical support & consultation to business users to ensure the most suitable and relevant technology is chosen and implemented • Maintain and manage the overall system performance, utilization and ensure availability of IT system & Services to serve Business needs. • Prepare & Document standard operation procedures Service Desk & field services: - Work closely with global and regional service desk to fulfill end user requirement and needs - Deploy, maintain and troubleshoot on issues related to PC/ Software/ Printers/ LAN/ Wireless/ Windows/ O365/ ADLogin/ VOIP/ Projectors/ and etc. - Induct and train users on IT applications - Liaise with vendors on IT hardware maintenance/replacement and software purchase – provide support to Company IOS [ Mobile devices setup/backup (B. Braun Apps only)] - Provide Level 1 technical support and troubleshooting by adhering to B. Braun procedures and work according to internal processes - Ensure all Service Now Incident Tickets are handle and act upon till resolution according to SLA - Ensure all IT Shop Tickets fulfillment within the stipulated SLA timeframe - Maintain and manage user Windows AD profile & information in the systems - Prepare & Document User / System Guides - Responsible for the operation of the enterprise network (LAN, WAN, Wireless and Security) and communication System at B. Braun - Ensuring stability and optimal performance on all networks/System including incident handling - Supporting technical conception, implementation, and maintenance of the voice and video system per B. Braun procedures - Backup system maintenance and lifecycle activities - Work on any other duties as assigned by superiors from time to time.

	職缺名稱
	系別
	名額
	薪資/獎助學金
	需求條件或專長

	(一年期)實習生 Intern - IT Field Support
	資訊管理相關
資訊工程相關
通信學類
	1
	■有160 元/小時

	英文--聽-中等/說-中等/讀-中等/寫-中等
擅長工具

Windows 10、Cisco、WAN、Excel、OneNote、Outlook、PowerPoint、Word、Power BI

	公司福利
	交通津貼
	伙食
	宿舍
	勞保
	健保
	意外險
	勞退
	其他

	
	□提供

■不提供
	□  提供
■不提供
	□ 提供

■不提供
	■有

□無
	■有

□無
	□有

■無
	□有

■無
	


2

